May 3, 2002

The Eagle Companies
ATTN: Mr. Tim Tobin
2010 N.E. Perry Street
Peoria, IL 61603

Dear Tim:

We take a great deal of pleasure in providing you with a letter of satisfaction and
recommendation for mabile unit you provided us in support of a cntical defensc program.
Although we placed you under a near impossible schedule for time and cost you managed
to meet these obligations while providing a quality product.

Your cooperation, understanding of the specifications, ingenuity, communication and
recommendations made for a much versatile product that we had originzlly requested.
Specifically your recommendation to mount the container on an ISO rated trailer thereby
allowing downloading of the container and movement of any 40° ISO container has been
most beneficial.

The trailer is being utilized in an extremely corrosive environment and we understand it
is holding up well under the circumstances.

Finally, although we are not at liberty to divulge other sources we will tell you that your
delivery schedule was 1/3 of the time quoted by other vendors and the costs were
significantly less as well.

We would not hesitate to engage your services apain should the need arise. As a matter
of fact you arc now a permanent member of our logistics providers database.

If we can be of further assistance or provide additional data please feel free to call Mr.
nd (256) 971-2564,

Rodsevelt Conley
Senior Buyer



